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Data protection officer

Definition

A data protection officer is data management role that oversees the application of and compliance
with the General Data Protection Regulation (GDPR) within an organisation [4].

Abbreviation

DPO

Notes

A data protection officer (DPO) is an expert on data protection to regulation and policies [1].

The DPO make sure personal data processed by the organization is fully compliant. Examples of
personal data can be customers, suppliers, or other individuals’ data processed by the organization
for their daily operations. Their role is to make sure data is protected according to laws like General
Data Protection Regulation (GDPR) and company internal data policies like a retention policy [2].

A data protection officer is responsible for: [1][3]

Ensuring that data controllers (the party that determines the purposes and means of the
processing of personal data) and data subjects (the person whose personal data are collected,
held or processed) are informed about their data protection rights, obligations and
responsibilities and raise awareness about them.
Giving advice and recommendations to the organization about the interpretation or application
of the data protection rules.
Ensuring data protection compliance within the organization.
Carrying out risk analyses. For example, does an organization want to implement a new system
in which personal data is collected? Then the DPO is involved to map out the risks.
Being contact person for all persons within the organization. For example, for questions or
complaints in the field of data and privacy.
Maintaining a processing register, in which all data flows relating to personal data of an
organization are mapped.
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