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e Awareness of data quality

e Competence of staff
e Compliance

e Context

e Critical data element

Data cleansing

Data lineage

Data model

Data process

Data quality analysis

D cont.

e Data quality
communication

e Data quality improvement
action

e Data quality issue

e Data quality monitoring

e Data quality objectives

e Data quality policy

e Data quality requirement

e Data quality risk analysis

e Data quality rule

e Data supplier

D cont.

¢ Data user satisfaction
Documented information

Internal audit

Leadership

Management review
Metadata
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e Resources
Roles and responsibilities

Scope
Stakeholder
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