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Process

Definition

A process is a set of interrelated or interacting activities that use inputs to deliver an intended result.

Relations

Process is child of activity
Process is parent of data process
Process is parent of data cleansing
Process is parent of data quality monitoring
Process is parent of communication
Process is parent of user

Life cycle

Design process
Describe process
Implement process
Perform process
Execute proces
Evaluate proces
Adapt process

Characteristics

Efficiency
Effectivity
Duratation
Costs

Reference

ISO 9000 (2015). Quality management systems – Fundamentals and vocabulary.
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