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Data quality management system

Data quality management system

Definition

A data quality management system is a management system with regards to data quality.

Abbreviation

DQMS

Note

Objectives of a DQMS are 1) meeting the data quality requirements and 2) data user satisfaction.

Relation

A DQMS consists of 25 elements. See also the diagram (metromodel) below.
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Data quality management system|consists of element|documened information
Data quality management system|consists of element|internal audit

Data quality management system|consists of element|leadership

Data quality management system|consists of element|management review
Data quality management system|consists of element/metadata

Data quality management system|consists of element|roles and responsibilities
Data quality management system|consists of element|stakeholder

Data quality management system|consists of element|resources

Elements Data Quality Management System (DQMS) ‘Metro Model’
Requirements of the Data User
Quality Dimensions of Data Satisfaction

O

Management Data Quality Data Quality

scope Leadership Review Internal Audit Policy Objective Compliance

Strategic
Data Quality Roles and Competence Awareness of
iders ppli Ce ication Responsibilities of Staff Data Quality
o~ o~ o~ o~
A A A4 A4
Data Improvement Documented
Data Process Model Action Context Risks information
Tactical

Data Quality Critical Data Data
Resources Metadata Rule Element Lineage

O O O O O Legend
Data Quality Data Quality Data Quality Category
Analysis Issue Monitoring Data Cleansing
O o o o o O s
Stichting DAMA-NL, The Netherlands, 2024. This work is licensed under Creative Commons Attribution 4.0 International License, V3-EN

Lifecycle

e Plan DQMS

e Create DQMS

e Develop DQMS
e Establish DQMS
e Implement DQMS
e Apply DQMS

e Maintain DQMS
e Audit DQMS

e Certify DQMS

e Improve DQMS
e Abolish DQMS

Characteristics

o Effectiveness of a DQMS
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e Efficiency of a DQMS

Implementation

The OGSM-model can be used to implement DQSM. Through this model, objectives, goals and
strategies can be turned into actions.

Reference

Website DAMA-NL. Data Quality Management System (DQMS).
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